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1. (GENERAINFORMATION

1.1 System Overview

Beingthend A2y Il f AyaildAddziAzy F2N SyLf2e8s8s8aqQ 2tR |13
providing an online platform as well as integrating that platform with existing intranet based

core business application, in order to provide speedy facilitation sertacesiployers, who are

a key stakeholder to the organization. For this purpose EOBI requires an ent@lpgse
information system to facilitate employers (directly and through other channels) and manage

their core business processes.
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2. GETTINGTARTED

Thissection will provide a walkthrough of the system for EmployeR d@serand its responsibilities and
functionality from Login to Logout.

2.1 Registration

¢ How to Register

Please visit http://www.eobi.gov.pk .
b2gz Ot AO1 2y GKS 9 EmpRes a@llE@ployeedilinkiichbraing urder thai@iek T 2 NJ
Links section (at the right hand side).

© http://www.eobi.gov.pk

Home FAQs Site Map Contact Us

Employees’
Old-Age Benefits
Institution

Ministry of Labour & Manpower

Govenment of Pakistan s IS PE= “"/J‘v" b

Employer's Corner Profile Particulars of Employees Quick Links

Introduction:

=ITPIOYCT SELOTTTEY 0 ekg..i“i'," .
PE-01 Soft Data Format for Employees Registralionn  EOB Act 1976 was enforced with effect from April 01, 1976,

PR-02 Soft Data Format for Employer’s Retum to achieve the objective of Article 38 (C) of the Constitution,

EOBI's Facilitation System
for Employers and

Empioyer's Query By Name by providing for compulsory social insurance. It extends Old-
Employer Wise Listof Employees Age Benefits to insured persons or their survivors
Individual Information ~ Benefits: How to Receive Pension
> \% ’
Under EOB Scheme, Insured Persons are entitied to avail sovgen @ !
benefit like, Old-Age Pension (on the event of retirement), i <

Invalidity Pension (In case of permanent disability), Old-Age

Grant (an Insured Person attained superannuation age, but % ) e
does not posses the minimum threshold for pension) (e 15 (dGed§ oS Gt

Home
Survivor's Pension (in case an Insured Person is expired)
About Minister
Benefits of Registration The Management
Pension Rates: EOBI Act
oxg -~ Labour Policy 2010
o Minimum Rs.3000/= 7" Sk it
o Maximum As per Formula IP Self Contribution
AL 2, (EOBI) 134151 Circulars/SROs
Contributions: = Financial Data

EOBI does not receive any financial assistance from the Attention Employers NBP Branches
Government for carrying out its Operations. A contribution Actuarial Valuation

EOBI Guide

EOBInformation System for Employer and Employeilitationg Operationd Manual 4
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The Employe® & NB LINFBcaeSsing thelpartdl $or the first time wile required tocreateits
9 Y LJ 2 &sérRdafée irorder to access and uske EOBI Information System for Employers and
Employees Facilitation

EOBI’s Facilitation System Please Sign in to access this site
for Employer‘s and User Name:

P d:
Employees o

Foreot Password | Create Profile

Monday - Friday: 9am - 7pm d Click on

i 2 i
(Currently it is 2:58PM PST ) = € enife
Profile

Want to know about your Employment to knawe about the
Downle nd read the
a Quick Guide
h Operational Manual
B New Features

: Registration (New)
AHelp@eobi.gov.pk

: 08000-EOBI (3624)

@ EOBI 2011, All rights d
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The authorized user of the Employer fills the Information requested on the portal for the creation of its
User and Submit.

' EOBI Information System
1 m for Employers and

[Sparet] Employees Facilitation

Register Employer

Instructions for Creating Profile for Employer o

+ Please fill the fallowing form to create a Profile.

+ |tis compulsary for user to have its main code and sub code {f sub emplayer) to create the account.
+ All account details will he sent on provided email address after the approval from Beat Office.

+ Please contact EOBI Regional Office in case you face any prohlem using this system.

Name : Aisha
Phone : 02133223322
Fill the form and click
Designation : IT Officer on SUBMIT DETAILS
Name of Establishment : NEWY JUBLEE DAL & F
Email : aisha@techlogix.com

Main Code : AIFOOOTO

Sub Code :

[ Submit Details ] [Cancel]

@ ECEI 2011, All rights reserved
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The Employer is prompted of Successful Submission aadussted to check the email they provided
for further details.

The Profile has been sent for approval. You will
be receiving the account details via provided
email.

EOBInformation System for Employer and Employeilitationg Operationa Manual 7
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The Employer will receive a notification email informing them that their profile is submitted to their
beat officer for approval. They will also be given théser IDand secretkey.

Employees B Thank you for starting EOBI Portal's registration
Old-Age Benefits
-0 process.
Institution
Welcome!

Your request for profile has been assigned to your Feld Officer!
Your profile credentals will be send to vou via email, as soon as your request gets approved.

Thank you for starting the registration process! Incase of any issue/ query contact the following :

Field Officer Mame: Ravi Kumar

Region Mame: City

Region Telephone No.: (021)021-99240862, 021-59240863
Email: wahelp@eobi.gov.pk

JAM: OBOOO-EQEI (3624) (during office hours 8 AM to 3 PM)

Yours Sincerely,
The EOEI Team

EOBInformation System for Employer and Employeilitationg Operationd Manual 8
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If Employer registration request is approved by the respective Beat Officer you will receive a verification
email and will be provided with a password to access the EFS portal.

Employees’
Old-Age Congratulations! You have successfully been registered
Benefits to EOBI's Portall
Institution
Welcome!

Congratulations! Your request for profile has been approved!

You User ID, Password and Secret Key are given below.

User ID:  |AAADZ2470FS

The Employer will
receive an account

P |password: |18Irz38pzcok

Secret Key | zyufnd0d4aTil

creation email with

their credentials , )
Click here to login to your account.

Please note that you will be required to login for the first ime, using both your secret key and
password!

Incase you forget your password, your secret key will be required to reset the password, so please
don't loose it!

Thank you for registering and hope that you will have a wonderful time!
Incase of any issue/ query contact the following :

Email: helpdeski@eobi.gov.pk
UAN: 08000-EQBI (3624) (during office hours B AM to 3 PM)

Yours Sincerely,
The EOBI Team

EOBInformation System for Employer and Employeilitationg Operationd Manual 9
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b2dSY Ly OFasS &2dzNJ NBI dzS & [dl Officér, ygiewiil be skt NSeBtiSrR
email indicating the reasons(s) for rejection.

From: noreply.eobi@gmail.com [mailto:noreply. eobi@gmail. com]
Sent: Friday, May 20, 2011 4:15 PM

To: asimmehdi@techlogix.com

Subject: EOBI FS Account request rejected

Employees’ : , : .
Old-Age Benefits Thank you for starting EOBI Portal's registration
S process.
Institution

Dear Asim!

Your request for profile has been rejected for the follwowing reason(s):
“Mot a valid phone number”

Please contact your regional office for the settlement of the dispute.

Incase of any issue/ query contact the following :

Email: helpdesk@eabi.gov.pk
UAN: 0B000-EOB! (3624) (during office hours 8 AM to 3 PM)

Yours Sincerely,
The EOBI Team

EOBInformation System for Employer and Employeilitationg Operationd Manual 10

o]

w

e

9h.



. d
3 Employees’
0Old-Age Benefits
Institution

The new user will then use the user id and password to login to the portal.

EOBI’'s Facilitation System Please Sign in to access this site
for Employer‘s and User Name: = AAAQ3217FS
Employees Password: | eessss

St Enter your
Monday - Friday: 9am - 7pm ) User Name and
{Currently it is 2:58PM PST ) Gondtiar . 4 Password and

click Login
Want to - Employment
or Contribution H ? and read the fo
® Employment History ﬁ Quick Guide
é) Employee Contribution Account ﬁ Operational Manual
a New Features

Registration (New)

Email: WAHelp@eobi.gov.pk E OBI

3 ; Employees’ Old-Age
§ Benefits Instirute

Toll Free No.: 08000-EOBI (3624)

© EOBI 2011, all rights

EOBInformation System for Employer and Employeilitationg Operationd Manual 11
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The Employer will be asked for the secret key to verify its login request.

EOBI Information System

Please Sign in to access this site

for Employers and
Employees Facilitation

Secret Key: | essssesssees|

Forgot Password | Create Profile

Give SECRET KEY that is sent to
you through Email and click
SUBMIT

© EOBI 2011, All rights

9
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The Enployer will be required to change its password on its first login.

g 2 EDBI Information Systemn
1 m for Employers and

[Span’] Employees Facilitation

Update Password

Help for new password

+ Password should be between 6 to 24 characters long.
+ Current password is required to update the passward. Gi\l’& CLIF‘F‘EHT PCISSWOF‘d
+ |tis compulsory for user to Change the password to use the systemn.

which is sent fo you

through Email and then
Current Password: cesrenesnes gi\,.re, New passwor‘d and
New Password: | vuv confirm that new
password then click
Confirm MNew Password: / UPDATE PASSWORD.

Update Passward [ Cancel ]

@ EOBI 2011, All rights r
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h/ The Password has been updated.

EOBInformation System for Employer and Employeilitationg Operationd Manual 14
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The Employer is taken to its DashboardHomePage Here the pending activities will be blinkingrad

EOBInformation System for Employer and Employeilitationg Operationa Manual 15



























































































































































































































































































































